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When people are facing an unpredictable future, they always seek comprehensive and reassuring protection at
every stage of their life's journey. Upholding our customer-first commmitment, CTF Life strives not only to help you
enhance your wealth and health protection, but also to continuously refine our policy services to better meet your
long-term planning needs.

We are pleased to introduce the three key policy services:

® Regular Withdrawal of Policy Value to Designated Payee'

This service allows you to set up standing instructions to regularly withdraw policy value to a designated
third-party payee(s), so that you can manage your wealth in a flexible way to meet your needs in different stage.

® Mentally Incapable Option’

This option helps ensure that, even if the Policy Owner is diagnosed as mentally incapable of managing their
own affairs, the policy and its protection will continue as intended.

® Death Benefit Settlement Option

The “Life Event Option™ not only allows you to have the lump sum payment paid out when the Primary
Beneficiary(ies) experiences 1 of the 9 preset life events, such as getting married or purchasing a residential
property, but also offers a first-in-market* “Customised Life Event” option. This option allows the death benefit
to be paid upon other meaningful life events unique to the Primary Beneficiary(ies), as defined by you.

These 3 services are designed to support your life-long planning and wealth management needs, providing
personalised arrangements and peace of mind for you and your loved ones across Wellbeing, Growth, Healthcare
and Legacy.
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Regular Withdrawal of Policy Value to Designated Payee'

Our plans offer flexible policy value withdrawal options. In addition to one-time and / or setting
up regular policy value withdrawals instruction for themselves, Policy Owners may now establish
standing instructions for regular withdrawal of policy value and pay directly to a designated
third-party payee(s). For example, it includes family members, Hong Kong registered hospitals,
Hong Kong Licensed Residential Care Homes for the Elderly, and Hong Kong Registered
Charitable Institutions. While subject to the Company’s prevailing rules, no proof of relationship
is required, providing a more flexible solution for fund allocation and liquidity planning.

Service Advantages
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The Policy Owner may set
up standing instructions
for regular withdrawal, with
policy value automatically
paid to the designated
payee(s) on an annual, semi
annual or monthly basis,
commencing as early as
the end of the premium
payment period of the

policy'.
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With a single regular
withdrawal instruction,
multiple designated payees
(including family members,
Hong Kong registered
hospitals, Hong Kong Licensed
Residential Care Homes
for the Elderly, and Hong
Kong Registered Charitable
Institutions) may be assigned,
helping to comprehensively

meet different care and
support needs.
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The minimum withdrawal
amount can be as low as USD
125 per month'. For withdrawals
in Hong Kong dollars’, which
may be transferred directly to
a Hong Kong bank account
via the Faster Payment System
("FPS”), offering a convenient
and efficient payment
arrangement.
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5§ Mentally Incapable Option?

In the unfortunate event of becoming mentally incapacitated due to serious illness or other circumstances,
can the original plans still be carried out smoothly? The “Mentally Incapable Option”? allows you to make
arrangements in advance, ensuring that even when you are incapable to handle your own affair, your
wishes will be properly executed. The Policy Owner can plan in advance so that, in the unfortunate event
they are diagnosed as mentally incapacitated of handling their own affairs, they can still receive the
policy's benefits or directly authorise the change of policy ownership in one of the selected ways. This helps
streamline otherwise complex legal procedures to facilitate immediate financial support for medical and

living expenses. Setting up the "Mentally Incapable Option

n2

Life’s critical illness, medical and selected savings plans®.

Functions of Mentally Incapable Option*:

ﬁ( Option1

Appoint a Designated Person
to receive the Living Benefits [
Policy Value®

The Designated Person® may, on
behalf of the Policy Owner who is
mentally incapable of handling his/
her own affairs, submit claim(s)
and receive the Living Benefit or
a specified percentage of the
policy value as pre-determined
by the Policy Owner (depending
on the policy). When this option is
exercised, the Policy Owner of the
policy will remain unchanged.

ﬁ'; Option 2

Authorise Withdrawal of living
benefits [ policy value®

Any person aged 18 or above
can help the Policy Owner who is
mentally incapable of handling
his/her own affairs to apply a
withdrawal of the Living Benefits
or a specified percentage of the
policy value as pre-determined by
the Policy Owner (depending on the
policy). The withdrawal payment will
be directly deposited into the Policy
Owner's designated bank account
under his/her own name. When this
option is exercised, the Policy Owner
of the policy will remain unchanged.

is free of charge and is applicable to all CTF

f§ Option3

Change of Policy Owner®

When the Policy Owner is mentally
incapable of handling his/her own
affairs, the ownership of the policy
will be changed to the appointed
Designated Person®. Upon the
approval of the ownership change
of the Designated Person?® the
Designated Person will become the
new Policy Owner of the policy, while
the rights and benefits of the original
Policy Owner will be terminated
accordingly.

' Tips: By setting this up in advance, even if the Policy Owner unfortunately becomes incapacitated while residing in
@) anursing home or residential care home, the staff may assist in submitting the application on behalf of the Policy
,0\ Owner. The payment will be deposited directly into the bank account designated by the Policy Owner under his/her
¥ ownname, ensuring that living expenses remain uninterrupted and that they can continue to receive attentive care.

Case study

Policy Owner & Insured: Nathan, 55-year-old
Designated Person: Nathan’s daughter, 20-year-old
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Nathan owns a

CTF Life medical
policy and has
successfully
registered for the
“Mentally Incapable
Option”?, appointing
his daughter as the
Designated Person
(option 1)*®.

One day, Nathan
suffers a heart
attack on his
way to work

and requires
immediate
hospitalisation.

One month

later, Nathan

is diagnosed

by a registered
neurologist

as mentally
incapable of
handling his own

0

Nathan's daughter
has to take care of
him and manage
the unexpected
medical expenses,
hence she submits
a claim to CTF

Life as Nathan’s
affairs. Designated Person.

After review, the
claim is swiftly
approved and paid.
Nathan’s daughter
(i.e. The Designated
Person)® received
the payout,
providing timely
financial support
so Nathan can
receive appropriate
medical treatment.

+ Nathan can also choose Option 3 to change the Policy Owner to his daughter, allowing her to manage all policy
matters directly. This helps prevent potential issues arising from incapacitation, ensures that coverage would not
be interrupted, and simultaneously serves as early legacy planning, passing on both love and wealth.

+ If Nathan has not registered for the “Mentally Incapable Option ”*°, Nathan's daughter would not be recognised
as the Designated Person® under his policy. To submit the claim on behalf of Nathan, she would need to go
through a lengthy and complex legal process to obtain the court approval as his guardian or committee. It lacks
the timeliness and flexibility for effective policy management and legacy planning.

3



. 4

@ Death Benefit Settlement Option

Even when you are no longer by your loved ones' side, your love and support can transcend time and
accompany them every step of the way. The Death Benefit Settlement Option includes the "Life Event
Option™, allowing you to plan in advance. This option not only allows you to have the lump sum payment
paid out when the Primary Beneficiary(ies) experiences 1 of the 9 preset life events, such as getting married or
purchasing a residential property, but also offer the first-in-market* “Customised Life Event” option. This
option allows the death benefit to be paid in lump sum upon other meaningful life events unique to the
Primary Beneficiary(ies), as defined by you. With this option, you can ensure your love extends beyond the
present.

For selected insurance plans offering Death Benefit Settlement Options, the Policy Owner may, while the
Insured is still alive and the policy remains in effect, flexibly select one of the following Death Benefit
Settlement Options to have the death benefit paid to different beneficiaries upon the unfortunate death of
the Insured:

i) Lump sum payment

ii) Regular installment payment
- Death proceeds will be paid by installments / A designated
percentage to be paid in a lump sum + the remaining balance
to be paid by installments
iii) Increasing installment payment
- Pay out the first installment amount and the subsequent
installments will be increased by 3% each year
iv) Customised payment option Applicable to
- Designate a specified year or a specified age of the "Life Events Option™®
beneficiary(ies) to pay the Proceeds in
(i) a fixed amount; or
(i) customise the first installment amount, and the
subsequent installments will be increased by 3% each year

Life Events Option® (Requires selection of the above options (ii), (iii), or (iv))

Calculated as a designated percentage of the remaining balance of the Primary

Beneficiary(ies)’s share under the death benefit and any accumulated interest
(if any) upon the occurrence of life events — Lump Sum Payment for Life Events

. . e o ® . .
q University . s Giving birth /
¢ Graduation m Marriage ,!‘\* Adoption of child

residential property City of Residence

/n\ Purchase of Q’ Divorce ‘Eé Changing Primary

o Involuntarily le oF | Diagnosis of major y” Attained designated age
N

© Unemployment critical illness of Primary Beneficiary

oM
E Customised . . . ,
Thoughtful - Flexible - Customised Life Event

Life Event
Extend your care and accompany your loved ones in every step of their lives.
Let the death benefit be the blessing in their important moments, e.g.:

E Obtaining a driving license ﬁ Renting their first home

E Being employed in their first full-time job

For more information, please contact your Financial Consultant /
\ CTF Life Customer Service Hotline at 2866 8898.
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Eligible plans

Mentally Incapable Option

All critical illness, medical, selected savings plons“dnd
Shiny Treasure Indexed Universal Life Insurance Plan

Death Benefit Settlement Option All selected plans with Death Benefit Settlement Option

Regular Withdrawal of Policy Value Selected Savings Insurance Plans®

(1377D Regular withdrawal of Policy Value to Designated Payee

1 MyWealth Beyond Savings Insurance Plan, Wealth Companion
Savings Insurance Plan

Remarks:

*

The “first-in-market” service feature is the results of comparing similar major life insurance policy services of major life insurance companies
in Hong Kong as of 4 December 2025.

Policy value withdrawal is subject to the Company’s minimum unit requirement and the relevant terms and conditions. If the Policy Owner
opts to withdraw policy value in a currency other than the policy currency, the amount will be converted at the prevailing exchange rate
determined by the Company from time to time with reference to market rates. Please note that currency conversion involves foreign
exchange risk. For regular withdrawals to designated payee: (i) the minimum withdrawal amount is USD 125 / HKD 1,000 per month (or the
equivalent amount in other currencies converted at the prevailing exchange rate determined by the Company from time to time with
reference to market rates); and (ii) if the regular withdrawal instruction is exercised before the 3rd policy anniversary and the aggregate
annual withdrawal amount exceeds USD 15,000 / HKD 120,000 (or the equivalent amount in other currencies converted at the prevailing
exchange rate determined by the Company from time to time with reference to market rates), the Policy Owner must provide proof of
relationship between the Policy Owner and the designated payee. For the avoidance of doubt, the relationship of eligible designated payee
must meet the Company’s requirements. CTF Life reserves the right, at its discretion, to request proof of relationship in other circumstances
and to amend the relevant terms and conditions from time to time as necessary. For details, please refer to the relevant service application
form and the “Notification of Policy Service Confirmation”.

The additional terms about the “Mentally Incapable Option Service” will not override or replace any Enduring Power of Attorney (“EPA”)
created under the Enduring Powers of Attorney Ordinance (Cap. 501) covering the designated policy. If the Policy Owner has an EPA covering
the designated policy or committee or guardian has been appointed under the Mental Health Ordinance (Cap. 136) (or similar laws in
another jurisdiction), the “Mentally Incapable Option Service” will not be applicable. The Policy Owner must be the same person as the Insured
under “Mentally Incapable Option Service”.

The life events option is only applicable to selected plans (with Death Benefit Settlement Option). The Life Events Option allows the Policy
Owner to make arrangements in advance for a "Lump Sum Payment for Life Events” paid upon the occurrence of any one of the designated
life events of the Primary Beneficiary(ies). The benefit amount is equivalent to the percentage designated by the Policy Owner (must be
integer and between 10%-100%) multiplied by the remaining balance of the Primary Beneficiary’s share of the Death Proceeds and its
accrued interest (if any), and which the maximum payable amount shall not exceed the remaining balance of the Primary Beneficiary’s
share of the Death Proceeds. If multiple life events applications are submitted at the same time, the company will process payments in the
order of the occurrence of the life events.

For the “Customised Life Event”, the Policy Owner may only designate a maximum of one “Customised Life Event” for each Primary Beneficiary,
and such Customised Life Event must be able to provide sufficient, available, and satisfactory evidence. With the exception of "Giving birth
or Adoption of child" (can designate for up to two children that each Primary Beneficiary or his/her spouse gives birth to or adopts) and
"Attained designated age of the Primary Beneficiary” (can designate up to three specific ages for each Primary Beneficiary), each Primary
Beneficiary can only apply for the "Lump Sum Payment for Life Events” once for each of the following life events below:

(i)  university Graduation — Primary Beneficiary graduates from a full-time undergraduate program of any university registered with
applicable recognised competent authority.

(if) Marriage- Primary Beneficiary gets married.
(i) Purchase of residential property — Primary Beneficiary purchases a new residential property.
(iv) Divorce — Primary Beneficiary divorces.

(v) changing Primary City of Residence - Primary Beneficiary changes of Primary City of Residence, where lives or intends to live for 185
days or more in a policy year.

(vi) Involuntarily Unemployment — Primary Beneficiary, being an eligible employee (excluding self-employed), has been continuously
employed with the same employer for at least 24 months, and becomes involuntarily unemployed.

(vii) Diagnosis of major critical iliness (Cancer [ Heart Attack | Stroke) — Primary Beneficiary is diagnosed in writing with Cancer / Heart
Attack / Stroke by a registered medical practitioner.

Selected saving plans include MyWealth Savings Insurance Plan Series, Regent Savings Insurance Plan Series, Regent Premier/ Prestige
Insurance Plan Series, Fortune Saver Insurance Plan Series, Value Plus Insurance Plan, Ever Shine Savings Insurance Plan and Prime Treasure
Savings Insurance Plan.

To appoint, change or terminate the Designated Person, the Policy Owner must be mentally sane at the time of requesting such change. The
Policy Owner is required to submit the Service Request Form duly signed by him/her and witnessed by the Financial Consultant / Third Party.
The Designated Person must be the only Beneficiary under the policy and must be aged 18 or above upon the Designated Person application.
Subject to the prevailing rules of the Company, all applicable laws and regulations and policy provisions, and based on the selected mentally
incapable option, the Designated Person’s right will be i) (applicable to option 1) submitting claim(s) and receiving Living Benefits / 10-100%
of the Policy Value (one time only for receiving Policy Value) on behalf of the Policy Owner only when the Policy Owner is mentally incapable
of handling his/her own affairs; or ii) (applicable to option 3) change the policy ownership to the Designated Person appointed by the Policy
Owner when the Policy Owner is mentally incapable of handling his/her own affairs. Upon the Company's approval of ownership change of
the Designated Person, the Designated Person will become the new Policy Owner of the Policy, and the rights and benefits of this Policy of the
original Policy Owner will be terminated on the same day.

Any person aged 18 or above can assist the Policy Owner to apply the withdrawal of the Living Benefits / 10-100% of the Policy Value (one time
only for receiving Policy Value) and the withdrawal payment will be deposited to the Policy Owner's specified bank account under his/her
own name directly when the Policy Owner is mentally incapable of handling his/her own affairs.

Above-mentioned policy services belong to administrative arrangements and not product features. For the relevant terms and conditions,
please refer to the respective service application forms and “Notification of Policy Service Confirmation”.

A person who is not a party to the Policy (including but not limited to the Insured and the Beneficiary) has no right to enforce any terms of the
Policy. The Contracts (Rights of Third Parties) Ordinance does not apply to the Policy nor any document issued pursuant to the Policy.

CTF Life reserves the sole and absolute discretion to approve or deny applications for this service. Such applications are subject to terms and
conditions, which CTF Life may modify from time to time without prior notice.

This flyer is intended to be distributed in Hong Kong only and shall not be construed as an offer to sell or a solicitation to buy or provision of
any of our products outside Hong Kong. Chow Tai Fook Life Insurance Company Limited hereby declares that it has no intention to offer to sell,
to solicit to buy or to provide any of its products in any jurisdiction other than Hong Kong in which such offer to sell or solicitation to buy or
provision of any product of Chow Tai Fook Life Insurance Company Limited is illegal under the laws of that jurisdiction.

Chow Tai Fook Life Insurance Company Limited
(Incorporated in Bermuda with limited liability)
MKT/PM/0624/GEN/2605



