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About Chow Tai Fook Life Insurance Company Limited
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Chow Tai Fook Life Insurance Company Limited (“CTF Life”) is proud of its rich legacy in Hong Kong. CTF Life is a wholly-owned
subsidiary of CTF Services Limited and one of the most well-established life insurance companies in Hong Kong. As a member
of Chow Tai Fook Enterprises Limited, CTF Life consistently strengthens its collaboration with the diverse conglomerate of the
Cheng family (“Chow Tai Fook Group” or “the Group”) to support customers and their loved ones in navigating life's journey with
personalised planning solutions, lifelong protection and diverse lifestyle experiences. By leveraging the Group’s robust financial
strength and strategic investments across the globe, CTF Life aspires to become a leading insurance company in Asia while
continuously creating value beyond insurance.
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By strengthening CTF Life’s collaboration with the diverse conglomerate of the Group, we will further leverage its extensive
resources and aspire to harness our refreshed corporate identity to open up more strategic collaboration opportunities within and
beyond the Group. CTF Life’'s Life Artisans are committed to providing our customers and their loved ones with four life
pillars—GROWeallth, EDUtainment, PowerUp, and FAMmunity—covering wealth management, health and wellness, education, and
quality of life.
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. _J

FHh > WAITRI2024F NI RIS SRR H IR - RETAF R > BERE H5 - 27 - B8 - Ikl - BEKZTERE
EHUMEEPRARERARALEREFTNARETE » FERRRENER -

Additionally, we established a strategic alliance at the beginning of 2024 that represents a wide range of industries, from
healthcare and education to sports, arts, technology, travel, and entertainment. This alliance aims to offer our customers and their
families an exceptional lifestyle experience and bring to life CTF Life’s continued commitment, “Value Beyond Insurance”.
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Our Vision
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Our Mission

HMBIEEE T RATHRNERBIRME PSR BIAENRIZ »
REEACHEOREIREERR @ FrERaIRRnEE -
CTF Life's corporate staff and frontline dedicated Life
Artisans create value beyond insurance to help its
customers and families navigate through life journey with
personalised planning solutions and diverse lifestyle
experiences.
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Bring meaningful value, lifelong protection and sustainable
growth by strengthening CTF Life's collaboration with the
diverse conglomerate of the Group.

RPN ABRRABERAR THEE iR - 85 ~ R ALRED » I=EHEAMEHE RS « REFREREERES

We support customers and their loved ones in navigating life’s journey with personalised planning solutions, lifelong

protection and diverse lifestyle experiences.

8K Legacy
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Offering personalised and flexible
wealth management and legacy
planning solutions to secure and
pass on family wealth while creating
value beyond insurance

B8 Healthcare
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Providing lifelong protection and
advanced health  management
services, ensuring our customers
enjoy peace of mind

478 Welloeing

REEERTEEHUAERE REE
325 BEPRAFKNEHERAE
Empowering you to live fully from
birth  with holistic life planning
solutions and enriching experiences

& Growth

ESEANEMRIPEE  RIEESFTE
BBHALRE > BhERERTEER
Supporting your evolving growth and
goals with tailored, consumer-centric
solutions at every life stage
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About CTF Services Limited
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Listed on The Stock Exchange of Hong Kong Limited, CTF Services Limited (Hong Kong Stock Code: 659) is a conglomerate with a
diversified portfolio of market-leading businesses, predominantly in Hong Kong and the Mainland. The Group’s businesses
include toll roads, insurance, logistics, construction, and facilities management. Through its sustainable business model, the
Group is committed to creating more value for all stakeholders and the community.
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About Chow Tai Fook Enterprises Limited
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Chow Tai Fook Enterprises Limited (“CTFE”) is the flagship private investment holding company of the Cheng Family. CTFE is a
premier family investor with strategic investments across a broad industry segments covering infrastructure, healthcare,
education, media, energy and retail, marquee investments in prime real estate and hospitality services and private equity
investments in quality growth companies mainly in the technology sector. CTFE, together with its subsidiaries and jointly controlled
entities, has operations in over 25 countries globally.
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Company Structure
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CTF Life: Customer-First, Creating Value Beyond Insurance — -
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Important Figures of Chow Tai Fook Group’s
Diverse Conglomerate Collaboration
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Over 30 countries and regions worldwide

The global footprint of the Group’s retail and client facing
companies cover over 30 countries and regions
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CTFS's toll road portfolio consists of 14 roads in 7 strategic regions
in the Mainland covering approximately 900 km in length

(#Z2024438 318 as at 31 March 2024)

R ERA RN R EEE
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New World Development's current and prospective core
retail projects, have a total gross floor area exceeding
40 million square feet
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999.9 gold jewellery

Chow Tai Fook Jewellery pioneered and launched
999.9 gold jewellery in Hong Kong & Macau of
China in 1972, offering customers more protection

78,000 zes:

BREHREERTETREAM « FE RPIREMTH S TEES
Nearly 8,000 points of sales in Mainland China, Hong Kong, Macau
and other markets by Chow Tai Fook Jewellery Group

(8= 2024438318 as at 31 March 2024)
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BREHREHEARANE S5 - BATIREUL > MFHESHES
Chow Tai Fook Jewellery enjoys a substantial and loyall
membership base, allowing it to maintain a leading position
within the market. The brand is widely regarded with great esteem
and recognition across the industry and among consumers

=AY




bR EE

Legacy of Excellence

B ImhE E0FE
A Trustworthy Brand Backed by Financial Strength

FREE 50 RE

Top-notch global credit ratings
A A3 BAREBASESHREEFREBNSETE  #E

ekl e MFE BB o
Fitch Ratings Moody’s ’ b
CTF Life's financial strength is well-recognised by renowned
global rating agencies.

IRIEE BRI 202350 A RARIB LA 202455 5 #fh2 MFFE IR ©
Based on the financial strength ratings announced by Fitch Ratings
in November 2023, and Moody's in May 2024.

EIBET] BEBEX
Strong Solvency Ratio

BEARRASHREBERSTEMRRERE BRI » WIFERERRINENE ; RRER RO AR @ RFTEERREE -
LUR RIFEAE 5 RIR A s 1 E IR E E o

CTF Life's investment policy aims to achieve the targeted long-term investment results and reduce volatility in investment
returns over time. It also aims to control and diversify risk exposures, maintaining adequate liquidity and manage the assets
with respect to the product features.

BNENTERSE
Our solvency ratio

BB 150% REEEER
Far exceeding the regulatory minimum requirement of 150%

*1R2023 12 B31H (REKEEXR)
As of 31 December 2023 (unaudited)

EBRBAXRBEAHFHENENENTER
Hong Kong Risk-based Capital (HKRBC)
solvency ratio

BEERERERDAERGIETH100%5TBEARZR
Well above the 100% Prescribed Capital Requirement under
HKRBC regime

MEIRAERETME » FREARI2024F THELEN
Based on internal assessment, expect to be effective from second half of 2024
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Stellar Business Performance
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BAREAFT2023F2FREXETE - BEBEAMINEBRR - MtIREREMNIRHREE RN IEBRRS IR - BARE
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CTF Life delivered strong results in calendar year 2023, driven by the release of pent-up demand from Mainland visitors following
the border reopening. Furthermore, CTF Life’s innovative products, featuring attractive offerings, timely responded to customers'
needs for life protection and wealth planning. These products have been well recognised by the public, fostered remarkable
growth in CTF Life's overall Annual Premium Equivalent (APE).

i

EALRBEA (APE) 2R L5t | /0%
Jo TR0
wigramarermanzg |0
[] I:l D mREs AR  msaErEs DL

Overall Annualised Premium Equivalent (APE)? up 176%° YoY
Superior to the overall industry growth by 99%

Rank Top 104 in terms of APE

Rank Top 5% in terms of premium income performance

RIB ) EE2023EAPER TR ImERRE | D%

j spsamres 8L
The agency channel's APE performance in 2023 up 15% YoY
Rank 8th in the market

RENREZFREVAKRER » mHHR%E 811L
Based on premium income performance, the agency channel ranks 8th
in the market

8 % 1 2 JOO1E sremmmma
Approximately 2,100 Licensed Tied Agents

TEEsge B EEsEres S

MDRT membership ranks 8th in the local market

1

EBiRTER

Steady Business Growth

BAREBASEBETIEE > 20230 F N EEBER20228/ FiZFE LHI% » BEERERE 7% > REHSEERELH
23% > MERBWATMNEE EF65% ©

Our business has growth steadily, for the financial year 2023, Embedded Value rose 9% YoY, Total Assets grew 17%YoY,
Investment Portfolio up 23% YoY while Gross Written Premium increased 65% YoY.

*BRBASVWREEZ F/ER68308 ©
The CTF Life's financial year of end is 30 June.

AZEE BEBE KEHAGER EREBEWAS
Embedded Value Total Assets Investment Portfolio Gross Written Premium
V. 2179 2239 2659
2 9% 17% %o 5%
19,307 84,412 68,264
BEHBT 71,992 BEBT BEET
17,701 HKD million HEET HKD million 55'(?79 HKD mmfm 2]’9_93
LS HKD million EEBT ERET
et HKD million 13,317 HKD million
EEAT
HKD million
30.6.2022 30.6.2023 30.6.2022 30.6.2023 30.6.2022 30.6.2023 30.6.2022 30.6.2023
" ST TR ST SR

Including Investment-Linked Assurance Scheme
business. Source: as of 30 June 2023 (audited)

MEHEE MEBBEENBER EEREWA
VONB VONB Margin Overall Investment Income
2 71% 5% £0.2%
900 . 35% a5 3.8%
525 HKD million
HEET

HKD million

30.6.2022 30.6.2023 30.6.2022 30.6.2023 30.6.2022 30.6.2023

1 BEFLRBEWARFELREZI00%REMREUWAI0NZLEM

2. HEFLREUARRBRMESLEF2023F B ERA RPRBREFZEURNERFAHF( R8T )0 WEAAF(ER A E P ZHEERERFAE

3. IREMETHT 2 BEFFLREWA - BEAFRSHAZ B EFCREWALLE

4. BABAFRECREVARREESBASRBRABTHREION  EERAMZHHHFARFEIN - BABAFTRRBRAXRRESEAZSRRABTHAELM > ZERAHAZ
HIGHERRHL

5. RERBEEERHE2024F48 2 M8 o

6. 1RIF2023F HEES (MDRT) +REEABH4 o

1. The first-year APE is the sum of 100% of annualised premiums and 10% of single premiums.

2. The first-year APE is calculated based on the Provisional Statistics on Hong Kong Long Term Insurance Business published quarterly by the Insurance Authority
from January to December 2023, using new individual life direct business (categories A to F).

3. The first-year APE is compared to the first-year APE for the same period last year, according to the statistical data.

4. Based on APE performance, CTF Life ranks 10th among life insurance companies in Hong Kong, up from 12th place in the same period last year. Based on
premium income performance, CTF Life ranks 5th among life insurance companies in Hong Kong, up from 9th place in the same period last year.

5. According to the Insurance Authority's statistics as of April 2024.

6. According to the 2023 Million Dollar Round Table (“MDRT”) Top 10 Multinational Companies rankings.
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275 CTF Life investment team

Strength of CTF Life Investment Strategy

AABASHSLOEEEEN > ME A EEREEE « REFELA S « FREE -
B BENHEREBRE TN AN - EEEE DR RREE SRS » HEE
A G R SR R » GBI - R E RS ¢ .

PR SR AR SRR AR SRR AR R © RN EAES Mk B DR AR S E ISR - A RN E TR SRS E R

R
CTF Life investment strategy aims to achieve the targeted long-term investment results and reduce volatility in investment returns over 7

) . . ) ) AR IPIE AR SES ; = A =121 TR 1B

time. Here are the factors for consideration when we formulate our investment strategies: ESRRIESEERE - HEABAFRIEHE o
Our professional investment team comprises of high-calibre members from a great range of
cultural backgrounds. They have a wealth of investment expertise in major investment markets
around the globe such as Europe, America, Hong Kong and Mainland China. Our team members

@ @ @ have extensive track-record in managing insurance assets, and practical experience in managing
O @ 0 fixed income, stocks and alternative investments. Together with our reputable fund managers, who
. O . have outstanding investment performance in portfolio management services, they provide

excellent all-rounded investment services to CTF Life customers.

BEBEIREEE e REXNRERS REFSEERRENE EEERFRRERFEEEEE
1R A B LS Maintain adequate liquidity Manage the assets with respect _ o _ .
e _ | o the Dot features BEEEAEELEEE HETEIE
Control and diversify risk exposures into multiple P Investment Portfolio AUM™ Asset Types”
asset classes, different countries and sectors 74,873 s N
EE DUEFRE » WALAHME ELERI DR
HKD milﬁtn Primarily focused on bonds, with the addition of other asset classes to
55 670 56,393 © diversify risk
_ . . . - — ot
BABASSREDSERER  THEBREES > TRGEERERK > USIMBEEER o P HKD milion g9 2%
Keeping a close eye on the market, we are actively managing our portfolio and its investment risk in order to optimise investment return. 4l
9% y B (mErsEs)

Bonds (Including Bond Funds)
ETARRE @EREE)
Listed Equities (Including Equity Funds)
HEERRE

Other Assets & Cash

FERE

Alternatives

31.12.2021 31.12.2022 31.12.2023
* FEERBREAESR RIS

Exclude Investment-Linked Assurance Scheme business

78%

EERERE
Asset allocation strategy
D I:I |:| BEME D BESETERTR DM

G hical Distribution” Bond Portfolio Credit Rati Distribution”®
B B E R AT L B E KR - TFEATEAENNSE - B > Rfthe eograpnical BisHbUton One FOTIENo Tredl HAng HIstrbHEen

s = wEAn A | a3 s = s DIRIRIRE RS Q2%MESHRERS > FINSBEFTUEEHTIREUDHEARK
@@ET‘@EE;E}DJ'J @TEHQ?‘% SEE: 5 ;ETQE # ’ E‘J %ﬁ,ﬁﬂ‘ E/\] TQ ={El %E SVN=] E/‘j E\EEEE Distributed across major global markets 92% of the bonds are investmer’;—grode, while high—ineld bonds are also

invested in through funds to diversify risk

RESAEASBRMANETRRETFENRPARERR - FF > REEFERETFAERNEE
KEBEEMHEFRNKRERS - ERHHHENRBEREREEGR/NRNR » AR PIREN
TENERMERKREMETTAEERERR - BXBERE > BIMBR > BERRERRAE

NN o, TN R AR EM
fﬁfj\i@f © 50/° Asia and Oceania
6= A-SRA

. . . . . . . Ao/ Northern America A- & above
Fixed income securities are our primary source of investment income and the foundation of REBi=EEEE

) . ) . . B +ZBBB-4
our solvency. Meanwhile, for additional investment return, we also invest into other asset 7% Europe BBB+ to BBB-
classes, such as stocks, funds, and alternative investments. All these are in line with our Hithith®@ BB+ARELA T/ $EETAR

Other Regions BB+ or below/ Non-rated

objective to provide sustainable, long-term investment return to our policyholders. Meanwhile,
investment portfolios of different products are tailor-made based on the features and risk profile
of these products. Derivatives and other hedging instruments may be used to manage
investment risk at the Company’'s decision based on its long-term market view and asset-liability
REEX

positions. It should be noted that residual investment risk may still exist after hedging. R /\/g‘ Fﬁfﬁﬂ = fﬁﬁu_mﬁk%i*% @ - 4)‘6 ?ﬁ
g Inancial overeign an 3 e ublic

. Ener: —_
Sector Government Agencies 9y Utilities

B RS ER SRR
Communications & {::::E Information E e - .
Basic Materials, Industrial

Technologies

HE /1
Consumer (
N

Sector

V

Technologies
9 and Conglomerates

" EE2023F12831H 2 #ik
Data as at 31 December 2023 -|4
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Market-leading Innovative Products
and Services

BARBAFHIREBITA0E » HEASIRERME— RIS ERRE IR AR B E R » R
AFRE ~ [#EFE « BEFRRE - BIMRBARERESEE - ARARARTFFHRIREE
BERES » HERSREMIASIEMITE » BERREKANRHEMORE » ZRER,
EmIREATSEHTEE Ao AEMERRYERESFERN00%I MU EDATEIRK o

CTF Lifeis proud of its rich, nearly 40-year legacy in Hong Kong, providing individuals and institutions
with diversified insurance and financial planning products and services, including life, savings,
health, accident and Investment-linked Assurance Scheme. Upholding the belief of creating value
beyond insurance for customers, we infused innovative elements into traditional insurance
products. It aims to provide more personalised protection for customers and their loved ones. Its
range of products is widely recognised in the market and three Signature Product Series” fulfilment
ratio reached 100% or above for a prolonged period of up to 8 years.

MEC - B FEFEEE (Bl

MyWealth Savings Insurance Plan (Prestige)

RN —ARHE SR BER  REMEIGERIER > TR URBALERERTRNEYRE
WERETHHEG @ L= EHSHANERALEETERRESBENHSENEE
BERAEERRHYE o

Breaking the framework of traditional savings insurance products, it offers “Wealth
Accumulation Switching Option”, allowing customers to choose among the three Special In
Market? and pre-set switching options to cater their various financial needs and investment
preferences at different life stages.

SFHRE198) EAREHE/
STRERE198) BRRIES 8 - RS
”FomCore 198" Critical lllness Protector /
“FamCare 198" Critical lllness Protector — Pregnancy Baby Protection

BOERRE  RETISRZSHEREERE - THEAPRHEER
MAESRRAFRIRERME R D RS RRERRIRES o

This customer-centric critical illiness protector offers the Most-covered-in-market® in terms
of the number of critical illnesses. It is also the First-in-market® to feature SEN (Special
Educational Needs) Care Benefit, Neonatal Intensive Care Unit Cash Benefit and Waiver of

BRERIE - Hi5EHAS

Premium Benefit upon Maternal Death.

EORE A HESksTE

Prime Treasure SCIVIﬂgS Insurance Plan

IEETEE R —FRRMREREIENFREBRIAR » HARPRHERNYVEIREE] > KaRE
LEANRRREDIVER  BEREERINERIEM TR -

Through a single premium payment with a relatively short guaranteed breakeven period, this
plan offers the customers a stable wealth growth potential. Together with the dual policy

inheritance and policy split features, it serves as an effective financial tool for asset planning.

w N

N oo o M
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—N MBRE ) F[iestE RS

“Regent” Insurance Series

MIZERIVERNBRAZMEA » (REEEMZ R85 °
First-in-market* unlimited changes of the Insured. The protection period will cover until the
new Insured reaches age 128.

Mti% | R EFRIRIEETE
MediChamp Insurance Plan

BERITERETHEARSRBERE @ REEFRRREI28R ' BARANEZBRERES
BEFE o

The plan provides an overall lifetime limit of up to HK$140 million®, guarantee to renew your
cover until 128 years of age® for truly worry-free medical protection through life.

> MR ERIR ) BRIRIESTE

‘ ‘ “FlexiCare” Medical Insurance Plan
N2 BETIH Z 2IREET « PR P B AR R EREE SR A RN BB RS

VHIS Plan with Market-leading’ global coverage of inpatient and outpatient Chinese medical
treatment as well as comprehensive coverage of psychiatric treatments.

MBEEZER) SkestE

“Value Plus” Insurance Plan

REFBAAKM MEERBFHEER) WML > SREHEARERARSEE  IEE
SEEERRAN R ©

Policyholder who chooses to prepay the total premiums and attach with “Value Enhance
Option Rider” could enhance cash value and reach guarantee breakeven efficiency as short
as 5 years.

SHMEMRRYIEE ERE) 27~ TEERE) 27Kk 57581681 27 » HNABRFEIREE20234F ©
TS EZERIEEALREETEAZSRRATNETIEFHESRERBSH AR » BE2023F887H °

HHERE &R MBEA ZBEEALREBAFTTSAEEIEAEREEREMELZER  FHREZREMBERET > AFKEEREARBHRERIMAE VIERES
TIHER > HE2024528268 ©

IHi5EA HEALEREEIEASRRATNEIEHESREREMGHZER » BE2021F4H22H ©
BRI REME 25N 5TE) o

AR AIEERIRGMY  S¥EASRERNMAT o

TE%T5) BEALREBASHTHIZAMBRETHEBMEHIAR » 8EF2022658168 o 5t MERR/FI2hERE MS > hiH LT EEEREREEE RRHPI2
FRERIS > 1 TMRERIR) BIR B2 INEIR RIS 2 REIAERE o 5t TREHRDAE) REMS > MIRR RENBEREASEREREEESZ208HE T BEBHIH LA
HERBREEE - HEA2RENNMIT ©
Signature Product Series include “Regent” Series, “Fortune Saver” Series and “HealthCare 168" Series, with fulfilment ratio data as of 2023.
The three Special In Market switching options are concluded based on result comparing similar major life insurance savings products of major life insurance
companies in Hong Kong, as of 7 August 2023.

“Most-covered-in-market” and “First-in-market” are the results of comparing same type of maijor critical illness protection products of the life insurance market
in Hong Kong; Under the SEN Care Benefit, attending a special school for at least 1 academic year due to Special Educational Needs Condition is First-in-market.
All results are compared as of 26 February 2024.

“First-in-market” item is the result comparing similar major life insurance savings products of major life insurance companies in Hong Kong as of 22 April 2021.
Not applicable to Plans with Area of Coverage in Asia.

Subject to designated terms and conditions, please refer to product brochure for details.

“Market-leading” items are the results of a comparison of major VHIS Flexi Plans on the Hong Kong life insurance market as of 16 May 2022. In respect of ‘inpatient/
outpatient Chinese medical treatment”, major VHIS Flexi Plans on the market merely provide outpatient Chinese medical benefits, whereas “FlexiCare” offers
global inpatient and outpatient Chinese medical benefits. In respect of “psychiatric treatments’, “FlexiCare” provides benefits of up to HK$250,000 per Disability
per Policy Year, far outperforming the maijority of VHIS Flexi Plans on the market. Please refer to product brochure for details.
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*HZE2024F6H30H
As at 30 June 2024

—REBERRIDIBRRRIF S

g2 8TF 2 100% s

Excellent fulfilment ratio for Three Signature Product Series
Reached 100% or above for a prolonged period
of up to 8 years

FZARZMERRIOE [ERE) RV 28R 25K 71681 R5] » AN BREHIREF20234F ©
Three Signature Product Series include “Regent” Series, "Fortune Saver” Series
and “HealthCare 168" Series, with fulfilment ratio data as of 2023.

Received about / submitted claims

*H2023F1B1HEZEI2B 318 2 2 FAEM ©
Grand total for the calendar year 2023 from 1 January 2023 to 31 December 2023.

$ o \ -I-I :ﬁ::
mamazEs | |2 /870

I:@ Total claims payout reached

over HK$ 1.ibillion

*EH2023F1B1HEEI12B 318 2 2 F4EM ©
Grand total for the calendar year 2023 from 1 January 2023 to 31 December 2023.

18




BEEFER 7~ CRCLE
\J &%

by CTFlife BABAS

Premium Customer Experience

BRBASF - £EE
CTF Life - CIRCLE

BARBAS—BERNAELPHAETFRESREMBEREBESTEERESR - [AARAS - £5E) §858 TRERRHERE
RENTARE  BRMBERESZTEBRER @ L5535 iR - BERER > BOATFREREREBBFERIHEE > BF
FENBIAEEREER ©

% TEARAZEEE) g8 O2NMBEABASEORENT AL EZHE TS > BIEGROWealthE fR#
EDUtainmentZE £ &7 « PowerUp & DI RFAMmunityEiETeenit » MERE - 125 - HEREELSLTEHESG > 2511
RARPMERENEENE

CTF Life is dedicated to delivering unparalleled value and a diverse array of high-quality experiences to customers throughout
their life journeys. The " CTF Life - CIRCLE " is an integrated loyalty club, meticulously designed to meet the evolving needs of
customers and their families. Leveraging the diverse conglomerate collaborations of the Group, this program transcends
traditional insurance offerings, covering wellbeing, growth, and healthcare to legacy, providing an exceptional living experience
with value beyond insurance.

Members of the "CTF Life - CIRCLE" can engage in activities across CTF Life's life pillars — GROWealth, EDUtainment, PowerUp, and
FAMmunity — encompassing wealth management, health and wellness, education, and quality of life.

/- EIN: -1
¢ \ Diverse Experience

A %
\A WEMIALEEE - REAETNEMBERER
/. Covering GROWealth, EDUtainment, PowerUp
and FAMmunity, catering to the needs of
different life stages

ESAEL Y
Lifestyle Privileges

A BREBE N RREFRRABIAGSE
Exceptional privileges within our Group's extensive
business network

PN
o FE NSk

Membership Alliance

BREFETRE  BFIFLLEERER
Connecting our membership alliance to fully
enjoy the extraordinary life experiences

[eay

tE5h > SRR REER B REA=ZEEERS > GEFTRTRRINZRERAREBERS TEBRAS LKA
LIRSS - UG E MBS GRS © BRIEEHEE  ERAEAHERANE -

The program also features three tiers of membership — Diamond, Gold, and Basic. Members can enjoy exclusive offers and
privileges within CTF Group's extensive business network and access to benefits across our membership alliance. This

comprehensive program not only enhances the quality of life but also fosters a rich, fulfilling life journey for families.
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Customer-centric Enhanced Service
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\\S

customer
care
concierge

Customer Care Concierge

ITFEBRAEERREEERE  AARASHETABNES SRR ERRREE - BARE
AFHFFsCustomer Care Concierge » AT EE FEENBHRERERR REKEMN
EREBTNPEREIR  BHEP—RR LREZE  ZHREERREZE M5 - ik - B
HE NESEBERR » TERR RMPINEE -

BERREXGERER  ERFRBPOEEGEHEET RIS LS REHIEREZRERH
RERRF - BARASHEERRNEH2RINGERIERBIZ - Customer Care Concierge
NEGENPEIERUFBERRRRENEFEIEEE - AEMNRS OET] o

In recent years, the government has been actively promoting the development of traditional
Chinese medicine. CTF Life believes that the integration of Chinese and Western medicine will
be a future trend. To support this vision, CTF Life has established the Customer Care
Concierge, dedicated to providing appropriate Chinese medicine support for policyholders
and their family members facing critical illnesses. We are committed to accompanying
customers on their journey to recovery and standing by them through the important
milestones of their life journeys.

Following the submission of a critical illness claim, the Customer Service Centre
representatives provide proactive follow up and express claims processing service for
customers who are diagnosed with a critical illness. Recognising the challenges customers
face during the lengthy treatment and rehabilitation process, the Customer Care Concierge
offers a complimentary care package with traditional Chinese medicine and health
products support. It aims to help customers enhance their physical and mental well-being,
providing them with the strength and support they need. We're here to serve our customers’
every critical moment of their life journeys, powering them up to battle with iliness.

o\

— ISR A G E B RERRTS

One-stop Cross-border and Integrative Medicine Service

REMNEZREAMMMEEL LR THER » AACASHTEEBRURGIERH « £E
ETHRERBEER  MARKER=FEE  —HAREGFAEEERTFRE—LN
SIENRSERERT > BRREBRER AR BCRREEEZFREIIERER
FRIBHRELIIMNYEE

To support the medical needs of those who frequently travel between the north and south,
CTF Life has joined forces with our strategic partner, The GBA Healthcare Group under the
Group, and four tertiary hospitals in the Greater Bay Area to provide one-stop, cross-border
integrative medicine treatment for designated product customers. This includes
arrangements for cross-border direct billing services*, enhancing healthcare management
and the claims experience, fulfilling our commitment to creating value beyond insurance for
our customers.

IR TRSHAZBVER - BARASER IR R E RIS EADRE IR X S EE (TRARTS ©

For pre-approved cases, CTF Life will provide payment services for the approved amounts to
designated network hospitals according to the policy terms.
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e- T BIRERARTS

e-ConNET Healthcare Service

BRBASFRHEUMPHEBHSE HEEM e PBRERE 1 WREEZAN S EEBKELZ
BFRENEIGER  HumansaF (H B BF AT FRRMUEE ke BNER  REEERRE

IRE /EPRAZOE

CTF Life has partnered with UMP Healthcare Holdings Limited (UMP) to launch a new e-ConNET

Healthcare Service 1 to provide more high-end and innovative medical, health management and
wellbeing services. We are able to do this by leveraging collaboration with the diverse conglomerate
of the Group through a joint venture between CTF Services Limited, Gleneagles Hospital Hong Kong,

Humansa and other business units.

BERRESE e TBERIRG) 'SSTEBRRT

EHUXERERE:

- BIRRIEEIZ LTRSS

- EIEBREAAIRTS

- BEENRE

- A ERERELX

- FEBRERRE

- BEINPE R VIPEBARTS

c REBEPREZTERRETEN 0 EHREMR
RERBER T/F » IRERREER

- UEEARZNREEEERER > fIMREE
B8 BB R EEHE  BHRR

Our "e-ConNET HealthCare Service”! provides a

convenient platform for our customers to enjoy

value-added services, including:

+ Cross-border Pre-approval Arrangement Service

+ Cancer Consultation Service

+ Medical Referral Service

« Local Public-To-Private Hospital Transfer Service

« Second Medical Opinion Service

« Mainland China Escort Service and VIP Access

+ A wide range of health-related information, as
well as regular health seminars and workshops

+ Need-based health rewards and promotions,
including health check, cancer screening and
vaccinations, to powering up our customers

"B Te-PEREIRE) BRZERKFRKEMAR - F2EEMERTMRF -
Refer to relevant promotion leaflets for terms and conditions for “e-ConNET Healthcare Service”.

%58 A B F BRIIEIZE B AR

Market-first' Electronic Certified True Copy Service

BABASBOHREAIFKBONARUBHLOEEFRER > BLERER - BABAS
THER 2 BEFBERRBEZEBAIEARS  REFEARBASRERZBREIGE - EERLL
BF AR EETFIEENRRASMES —RRE > MA—REFBLTL > REZRPR
MATRB AR 2 BHERX X EHTE ; EHINERZE > BABASIEEBEHNES
FMBNEREREZD - RRARBGERAABASEERBREZ T - BICRERR » R
FRRERL 0 FIRINRIERERE - KIgRAZT P -

CTF Life is committed to providing innovative and customer-centric solutions to timely
respond to the evolving customer needs, as well as to elevate customer experience. CTF Life's
Electronic Certified True Copy Service, which seamlessly sends the customer's medical
receipt to the designated insurance company for the second claim after their claim at CTF
Life. This first-in-market solution simplifies the secondary claim procedures and eliminates
the hassles of submitting paper documents between two insurance companies. Upon
successful submission, CTF Life will also provide notifications to customers via email or SMS,
ensuring their peace of mind. While addressing the pain points of customers, this latest
ground-breaking innovation allows CTF Life to lead the way in the service sector to enhance
customer experience by express claims processing.

| IS EA IEER2023F 7 A UTIBEERASRBRABRBIELE - ABABAZEL -

"Market-first” item is designed by CTF Life and concluded based on the same type of service
among life insurance companies in the market in July 2023.
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Complimentary “Artisanal Default Policy Service”

BREASATHEBRREMELEE  BEKEEFRESHEENRIEARELHRE EO
BRFRERS  REFAARERZIHEEREERDRA > EEA=RERIEMBR
BEBH LRETRENTS  EERERDNADZEHEFEPRER  RAEEVER
B REXNBREAREEMX  —#BIREZZ > 2ETEZEFRERA -

CTF Life is the first' local insurance company to launch the complimentary “Artisanal Default
Policy Service”, offering this service to policy owners of critical illness, medical, as well as
selected savings plans? Policyholders can appoint a trusted family member aged 18
or above in advance as the Designated Person, who can then submit claims with valid
medical reports, eliminating the hassle of legal and lengthy procedures to facilitate
immediate financial support for medical and living expenses, if the policyholders are
diagnosed as mentally incapable of handling their own affairs. CTF Life is committed to
providing an extra protection with peace of mind throughout different life stages for you and
your beloved family.

' Mg E R HER2023F128 USRI SRR AR RBELLE - BEAEAFEE -

"Market-first” item is designed by CTF Life and concluded based on the same type of service
among life insurance companies in the market in December 2023.

=P SRS b

Customer-centric Digital Experience

BREASEBECEERTRER  ERFEEF - ZREERBRES > ATPREMERE
RIS 2 BVESARTS - BIRUERBTBIIREEAGS ©

CTF Life has been stepping up to optimise the digital customer experience of its business
from insuring, underwriting to insurance claims, offering our customers a convenient, reliable
and safe user experience while realising our customer-centric service commitment.

B
Innovative Mobile Sales Solution

BERBASHALERIMBEMDEHEEN EZF) UKRBESN > BREMEREETAR
NEFNFFERAREARFBHIRENR » WIREREREETRES  RERHEGBHNEOANE
REISARBRE - Foh > TEZ2H ) TERELEARERANEEHRE » fRHE LB
28~ BEUKRSZTEBEFER > ARITEERELER.  FHaREMERE -

By leveraging this cutting-edge mobile app, our Life Artisans can access the insurance needs
of customers at different life stages using big data analytics at any time and from anywhere.
Through this digital customer engagement tool, Life Artisans are able to engage with
customers by offering personalised life planning solutions and lifelong protection.
Additionally, the app provides splendid privileges, discounts, and a variety of exclusive
lifestyle experiences to customers and their families, enhancing their quality of life and
creating value beyond insurance.

POS - _ﬁljjﬁj:ﬁ'f%ggm‘ﬁ

POS — One-stop Insurance Service

BAAREBASZSHALRENBBREEARPOS » BERIEM AT FIRME 2T RMART
BEMBRERDNT - EREBRRRIRT > £REBEAE - BHHRMEARE > L8 LRIE
RERZMNRE  BAEBUERZE > BRTASEFHREENRFRESR  AAEAER
Through our POS (Point-of-Sales) app, our Life Artisans can provide one-stop insurance
services to customers anytime and anywhere. These services include financial needs
analysis, product recommendations, and insurance application services. By offering a
personalised and simplified application process, customers can seamlessly submit
applications and pay premiums online. This not only enhances business efficiency but also
delivers a better customer experience, significantly improving customer satisfaction.

AXEAE] RENERRED —BREEMRE

IEEFESRAYEE  [ERE) SRFARY - TEL - FFK) #ESRE \ ifa — i

e e e g \ CTF Life — Insurance Policies at Your Fingertips
Selected saving plans including “Regent” Insurance Series, MyWealth Savings Insurance Plan Series,
“Value Plus” Insurance Plan and “Fortune Saver” Insurance Plan Series.

EREEB TBAARAZ RBEAEANSREERE » BREAMRE - e EER
PRIEERIRE « BEABRER RGN GRIEIEFE - SR B EEFEREIRS

The CTF Life mobile app allows our customers to manage their policies anytime, anywhere,
from premium payment, changing investment choices, retrieving insurance policy
information, updating personal information to making small insurance claims.
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A New Benchmark of

Premium Customer Service

The GalaMuse

BREASERTEH0
CTF Life The GalaWealth

BREASFHEZHO Mhe GalaMuse
AIFSLRIYDIAKTT ATELIER » ABHEGI A BER 48
SHO (HHBERNZHRZER » BEKXE
ANEHREBRZANIABEBBEUREEED
BMRRE > ERAREREURERET
BIERRT > BEBEEXHRENE > AFF
FEIREFTER ©

AR&EIRHEZTERRFBMNEEER - 81 °
AIERE (RERE)  SZKREE (ZAZR
TERESHZER) « BEER (EREIRVR
ERe)  EERTENSEHMASHEE °
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A groundbreaking concept centre by CTF Life is located at K11 ATELIER
in Tsim Sha Tsui, boasting stunning panoramic views of Victoria
Harbour. Occupying a spacious area of over 10,000 square feet, this
versatile space provides CTF Life and the diverse conglomerate of the
Group with a premium venue and state-of-the-art facilities. It serves
as a collaborative hub for different business units and clients to come
together, fostering cooperation and exchange, and leveraging
cross-industry synergies to create value beyond insurance for
customers.

The five zones were meticulously designed to offer a diversified range
of services and experience, including the Reality Hall (exhibition zone),
life Stage (multi-functional co-working and event zone), Digital
Space (VR Cave), Jade Lounge and Private Meeting Rooms.

BREASEEMEROMUERDIERSE
HEE > (G318 500 F AR » RS TRE
BE B ImkEE NS X
ERRBEBRRNAESRERRM I
REOBRTS > BIERESE « RESAREXN
REFE  2HUXEEFNAARE -
SO PO EEHEZ TERE » BEEEE
RERRGRES > AERIRBITIER

Sprawling over 8,500 square feet, the CTF Life The GalaWealth
is located at the heart of Tsim Sha Tsui. Our dedicated
customer service team is committed to providing comprehensive
one-stop service for our premium customers, including
payment processing, policy inquiries, and policy changes,
offering full support for their various needs. The centre is
equipped with a suite of facilities, including meeting rooms,
multi-function rooms to cater to both insurance and
non-insurance related needs, setting a new benchmark for
customer service in the industry.
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Environmental, Social and
Governance
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BARBASERAEERERENSRATZ
— WA MELTEE S EBNMBBRER
BRPIER BT - HEMIRIGNRERL
AFEEEREAREBASHNZOEE BN
BRIBE « M REEER (ESC) > BB
NEAGEREBE BT THalRENERE]
AR AGE - PR EFH RS  KE
EELEEBRBAFESERRR - HH
AR EBIER o IL5h > JAIE B
B2HEAAELIRFNEYIRE » AHLEHER
[FENVEE » BIEEERBIARK

As one of the most well-established insurance companies in
Hong Kong, CTF Life is not only committed to building a solid
business foundation but also passionate about the long-term
well-being of our customers, staff, society, and the
environment. Sustainability is in the DNA of CTF Life. Upholding
the brand promise of "Value Beyond Insurance”, CTF Life strives
to create long-term value for all stakeholders by aligning our
ESG strategy. We also promise to pursue sustainable growth in
our business. Our ESG efforts extend beyond our office as we
actively participate in and organise various volunteering
initiatives and sponsored projects to make a positive
difference in the community and create a better future.
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Environmental Pillar

BAABASRAEEARBIRE  HEROEER(ESC)NEEHH > ANEHLEISELRBINAE
RAIFERE - RPERERENFEZRMATER  #NRENZERERE » FRUFRE
BETHRERLZEAEESRE - HP > AAGASZEZZRFEFMENAE  UREAXREAS
REAGANERMERE » EUSBEAMAILEEDIESGEREE © B > BN AZEMEETREIR
ERKELEWBEN I ERNYE » WAMDHRBREMESTENDH > DU REHHERN
BORHS o 55h 0 IREIRERIEAH - BABAZSTERERNFERBERIEMNRER - mHER
TRHESGHERIEK » BUfEHp| RIRE E RN RSN R RS R AR » W TIR EAIESCARETE
[EIRF e B B P PR R AU RTIRIB A R 7 RN EE AR RIREME o

As part of a leading ESG Group, CTF Life is dedicated to upholding Environmental, Social, and
Governance (ESG) principles, actively promoting sustainable office practices and procurement.
In alignment with the Group's sustainable office policy, we strive to minimise our environmental
impact while prioritising the health and safety of our employees. Our commitment to sustainability
is reflected in the BEAM and LEED ESG certifications obtained by the buildings housing our three main
offices, as well as the direct real estate investments within our portfolio. Furthermore, our office
renovations prioritise the use of recycled or reusable materials, mostly sourced from regions near
Hong Kong to reduce transportation-related carbon footprints. In sustainable procurement, CTF Life
adheres to the Group's procurement policy by selecting suppliers who meet stringent ESG criteria.
This includes identifying sustainability risks related to the procurement of products and services,
conducting regular ESG performance assessments, and encouraging suppliers to explore
innovative environmental solutions and products.

HTEHAE
Social Pillar

PSR Bt

Seeds for Future

BEARBAFER T —RIAREARR oL
KEERRIRBIB NFEARI 518 RE|— R TR
RRLE BEMERTFRIURENSOE R EELER
KEHBILEASZ LI At EGRIEEANH=EE-
122023 2F > RFNBAREBARNEEER THEH
ABRRTS R BB 2,750/ )\ o

CTF Life is committed to creating value beyond
insurance, with the belief that the next generation is the
foundation of our future. We have launched the "Seeds
of Future” programme, aiming to foster the holistic HEHE
physical and mental development of children, Social Pillar
promote positive family education, and strengthen
parent-child relationships through a series of PowerUp
activities. These activities offer quality experiences
that enhance family wellbeing and create greater
shared value for society. In 2023, as part of CTFS's
corporate volunteer team, we contributed more than
2,750 hours of service.

Environmental Pillar

BEAKRE

Responsible investment

BREASEINRERE » FARETEE @ BREREARR - IR EEETEESRE - HEMNER (ESC) BERMA
RERRF > BAIUAER  HENREEREREAZE  ARTARARSASHRAERBERLOR - FEERE
HER > E8EEXL > HABHRYRENMEHREBEENAGE » IRNNBRKEHRESLEHRENEEER
FENRE > FRIERERENEEE KT  LREESHERARZEEEENESCEIER - 35 » M5!
TEREEXEVEESARENENZENREER » UEEERN D AHSE R FELSE -

CTF Life focuses on long-term investments that create value beyond insurance for a better future. We believe that by
comprehensively integrating environmental, social, and governance (ESG) considerations into our investment processes,
we can bring about positive changes to our clients, community, and the world, while enhancing long-term risk-adjusted
returns on investment. When selecting investment projects across various industries, we prioritise companies that have a
positive impact on the environment and society, and we avoid investing in companies with a high level of pollution or
negative social impact. We also place importance on the corporate governance performance of our investment projects
and exercise direct or indirect oversight of their ESG management strategies as investors. Furthermore, we emphasise
financing projects that are crucial for industrial transformation and invest in projects that deliver positive impacts, aiming
to contribute to the development of a sustainable society.

TESEBRITAE
Governance Pillar

(i BARASFASEENSMEE  FEETLEEARCRAR
%\ rd EIERRE SR -ERAIEGIEIREIN =B R - 55 B
BIESE RBASTSELIKREEZEH (GRI) ~ IFRSEEE (IFRS
Foundation) KBEIEOKERERIEEE (1SSB) FHMAYIFEERE
BE > E—DRAAREERER
As a regulated financial institution, CTF Life is committed to
stringent corporate governance and robust enterprise risk
management  framework.  Our  approach includes a
comprehensive three lines of defense system, ensuring clear
checks and balances across the organisation. CTF Life makes
reference to sustainability reporting standards set by esteemed
bodies such as the Global Reporting Initiative (GRI), the IFRS
Foundation, and the International Sustainability Standards
Board (ISSB) to enhance our sustainability governance.

EEERAE

Governance Pillar
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Accolade of Awards in
Recognition of Our Brand

BARASEEXEE  ERMA¥E RBEMH  ZFRRE - REEE - ANE

PREEIESES -

EERTPEHEEEHTERERRERESR

CTF Life is highly respected in the business community for its excellence in management, product development, partnership, customer

service, brand promotion, human resources management and corporate social responsibility, receiving numerous awards throughout

the year.

(SEBHEET /| FXHR) SRIEEAREE2024

Bloomberg Businessweek |/ Chinese Edition “Financial Institution Awards 2024"

Bloomberg JV

Businessweek
FARTGE LR 41

instintons 2024

" T E L.

REBABIEIR - &

#ETE
R AL
Saving Plan —
Outstanding Performance

Bloomberg JV

Businessweek
FAUTEE LR E8A

instintons 2024

- YL

RERABELIR - FERFE

FEREII5HE
PR AL
Training Program of the Year —
Outstanding Performance
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Bloomberg JV

Businessweek
FARTGE LRI 41

instintons 2024

- T EL.

RIRAB LA - BHRRE

e REE

R REE
Critical llless Protection —
Outstanding Performance

Bloomberg J'

Businessweek
FALTHEJERL WL E8vA

instintons 2024

" T EY

RERATIEIR - BEEHHRE (Em/RH)

BAgHRe (ER / RE)
HRHARSE

Integrated Marketing (Product/Service) —

Outstanding Performance

Bloomberg JV

Businessweek
FALTGE LRI 40

instentons 2024

" T E L.

RIRA B LA - IRESAIH

BRF5RUHT
R AL
Innovation (Service) —
Outstanding Performance

Bloomberg J'

Businessweek
FALTHE LRI WL 8vA

instintons 2024

- YR

REBAB A - BEEHRIE (A B MEHERE)

BEEHRE (AEREHE)
FRHAEL
Integrated Marketing
(Branding Promotion) —
Outstanding Performance

(F51R) M EEIEKEL2022

“Benchmark” Wealth Management Awards 2022

W

BEXCHMARK

WEALTH
MAMNAGEMENT
AWARDS

2022
20224F E{RMR (R 2 R8T

Insurance Company of
the Year 2022

P2 4 A

EENCIMARK

{; AT

' AWARDS "
\‘\ 2022 ;!l

ACADEMY OF THE YEAR

}l

20225 E 55/ B AR
(EEWF)
Academy of the Year 2022
(2nd consecutive year)

P2 4 A

BENCINARK
l l

v V" AmaEmEnT .V

\!\/ N

BROKER SUPPORT
BEST-IN-CLASS

R ASTRFEIR R EREE
(=BT
Broker Support—Best-in-Class
(Bth consecutive year)

Ay

BEXCHMARK

" WEALTH "

W/ MANAGEMENT

\' AWARDS "
N 202 ,br
‘!MJ

SOCIAL MEDIA ENGAGEMENT
OUTSTANDING ACHIEVER

MR RS B EhERER
RHFIREL
Social Media Engagement —
Outstanding Achiever

P2 4 A

BENCINARK
l l

v V" AmaEmEnT .V

Ny 2 7
HEALTHCARE PRODUCT
BEST-IN-CLASS

BEREED
ElARER(EALE
Health Care Product -
Best-in-Class

HIMIIH&HI&
S”Tul«'i’é%”'m’
\\'! 2022 }
N~

\{.{

ESG INTEGRATION

RIF -~ HHENAEES
BRI
ESG Integration - Merit

AN

BEST COMPANIES
TO WORK FOR
1M ASIA 2024

HR Asia 2024FE TR 1ERE

HR Asia “Best Companies to
Work for In Asia 2024

AL 7 L ESG

FRMENEGEN

BAVHREME ST

IR S K ESGLBMALE2023
IFPHK Financial Education And ESG —

Corporate 2023

l - Tire g Hong
Tl 'NsURANCE
ANARDS soe

Sop3

BARBERL2021

The Hong Kong Insurance Awards 2021

Top 3

tﬁbﬁﬁiﬂmmm
] GBA INSURANCE AWARDs MMAI2E

IR 8 KB @R A2024
Metro Radio GBA Insurance Award 2024

years+

Carlngcompany

Awarded by The Hong Kong Council of Social Senv
&Y %ﬁﬁﬁﬁi%ﬂﬁ#ﬁﬂﬁé

ER2EEE A ERBH GRS
M RRRIR) 1268
Caring Company Logo awarded by The Hong Kong
Council of Social Service for 22 consecutive years
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Premium Customer Service

BREASEHMEHD @ = RS
CTF Life The Galawealth Customer Service Hotline
NBERIDIB BRI A E6EE3 1% (852) 2866 8898
3106-09%F
Suite 3106-09, 31/F, Tower 6, Gateway,
= =1
Tsim Sha Tsui, Kowloon @’/ h
Fax
9 NBER P ARFEH 0 (852) 2264 3222
Kowloon Customer Service Centre
I @ =9
NEEERIEBIEB1235% E-mail

LEENEOKETIE
7/F NEO, 123 Hoi Bun Road,
Kwun Tong, Kowloon

ctflife.csc@ctflife.com.hk

@ REEN (HELRR)
9 The GalaMuse* Corporate Profile (Online Version)

FLBESR VDB + BB FE 1855

K11 ATELIER, Victoria Dockside
10/#1001% 07, 08=

Unit 1001 & 07, 08, Level 10, K11 ATELIER,
Victoria Dockside,18 Salisbury Road,
Tsim Sha Tsui, Kowloon

*REFEY
For appointments only

YRR ERABAS

Follow CTF Life now

¢ WeChat

LinkedIn u YouTube

This paper is used FSC™ Certificated paper
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BREBASRERARAF
(R EREEBRLZ BRAR)

Chow Tai Fook Life Insurance Company Limited

(Incorporated in Bermuda with limited liability)

ctflife.com.hk BCD/CORP/0300ATCEN/2412

BRAERFE > F2REMER )\ MFREEXM - EXHRBEREENYE > TREZEAEESBLIMBRMHAATNEAER » SFLEFHEQEE - WE
EEREINZ AR ZEERIER MRERHELFABEEAAARASRRARADNERBEL - BAEASRRARADTILERES TR EEEERM
SRR R AR o

For product details, please refer to the relevant product brochure and policy provision. This document is intended to be distributed in Hong Kong only and shall
not be construed as an offer to sell or a solicitation to buy or provision of any of our products outside Hong Kong. Chow Tai Fook Life Insurance Company Limited
hereby declares that it has no intention to offer to sell, to solicit to buy or to provide any of its products in any jurisdiction other than Hong Kong in which such
offer to sell or solicitation to buy or provision of any product of Chow Tai Fook Life Insurance Company Limited is illegal under the laws of that jurisdiction.



